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Orthotics: Sales vs. Health Care

It’s hard to know where to send your patients when you think they might benefit from orthotics. 
When the Regulated Health Professions Act was being formulated, The Chiropody Act was the only one which included the provision of orthotics in the scope of practice statement. As the government did not see the provision of orthotics as having the potential to harm patients if done incorrectly, thus they refused to include it as a controlled act, limiting who could provide the service. Consequently, several other less comprehensively trained professions (and non-regulated groups) jumped on the orthotics bandwagon and started providing orthotics – including in retail settings. 

Chiropodists are extensively trained in foot biomechanics and are uniquely qualified to identify the biomechanical origins of a foot problem and to prescribe and provide custom foot orthotics.  An initial examination requires that the practitioner identifies limitations in joint ranges of motion, muscle function and imbalances, forefoot to rearfoot relationships and has a 3-D understanding of foot form and function. This exam generally produces a provisional or even final diagnosis and plan of treatment.

If an orthotic device is indicated as part of the treatment plan, three-dimensional volumetric impressions are made of the feet using plaster of paris bandage or 3D laser scanning.   Weight bearing impression methods are considered unacceptable.
The models are sent to a laboratory the orthotics are manufacture according to the Chiropodist’s prescription.  The orthotic controls foot motion and the foot functions more efficiently promoting more ‘normal’ structure, motion, function, and stresses in the foot.  An orthotic is most effective in appropriate footwear, the characteristics of which a Chiropodist can identify for a patient as part of the initial evaluation. With the broad diversity of foot shapes, sizes and functionality, there is no one “best’ shoe!
Once the orthotics are dispensed, follow up appointments are necessary to ensure that the devices are comfortable, and that their symptoms are resolved or resolving.  If not, the practitioner must have the knowledge and ability to modify the orthotics and make sure that they meet the patient’s needs.  This expertise is available at The Foot Advantage. The skilled initial evaluation and diagnosis, expert prescription, experienced follow-up and modification if necessary, and focus on patient outcomes are what differentiate health care from sales.

If you think your patient might benefit from orthotics, to ensure efficacy, send them to the “Foot Specialists” at The Foot Advantage, the only registered health care professionals with ‘orthotic’ in the legislated definition of their profession!

Put your patients’ feet in experienced hands.  
Chiropodists treat diseases, disorders, and dysfunctions of the foot – all the time!
Call 905-728-FOOT (3668)
The Foot Advantage – Your Sole Support
Your Referrals are Greatly Appreciated
Putting the ‘spring’ back into feet
Glazier Medical Centre 
11 Gibb St., Oshawa, ON  L1H 2J9  
Ph.  905-728-3668 Fax  905-579-7290
www.thefootadvantage.com
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